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A Perspective from the North-East:  

An Interaction with Dr. Irom Gambhir Singh 

Dr. Elamparithy Selvarasu & Mr. Syriack Thomas 

University of Technology and Applied Sciences 

Ibra, Oman. 

Dr. Irom Gambhir Singh is the 

Head of the English and Cultural 

Studies Department at Manipur 

University and also the convener of 

the ELTAI Imphal Chapter. He is a 

highly experienced teacher with 

cutting-edge insights regarding 

policy and perception issues that 

affect ELT in the North East and 

has some interesting solutions to 

offer. The first thing Dr. Irom 

stressed upon was the importance 

of multilingualism in India and the 

need to preserve the local 

languages and cultures. He 

reiterated the significance of 

English being the link language in 

India. More importantly, he 

asserted that imposition of any 

language will have far-reaching 

implications in a multi-cultural and 

multi-lingual country like India. Dr. 

Irom highly appreciates the role of 

ELTAI in creating a mammoth 

network of ELT professionals from 

India. Despite having 

acknowledged the problems 

associated with running a chapter 

and keeping the members active 

and engaged, he affirmed that it has 

been a highly rewarding 

experience. Dr. Irom suggests that 

there is a remarkable scope for 

Northeastern ELT professionals to 

work in the neighboring countries 

like Vietnam and Cambodia. 

Thanks to their similarities, the 

Northeastern teachers will be able 

to easily adapt and make a mark 

besides being the ambassadors of 

Indian culture in those countries. In 

addition, the students from those 

countries can be welcomed to our 

universities and this will generate 

additional income for the 

government of India and the state 

government. For a Vietnamese or a 

Cambodian student, the MA 

English program costs anywhere 

between 15 and 20 lakhs INR in 

Thailand and the same would cost 

around 5-7 lakhs INR here in the 

North-East. Therefore, he affirms 

that there is a great market for ELT 

in the North-East and he hopes for 

positive policy changes with a view 

to attracting more students from our 

neighboring countries which would 

usher in more jobs and money. Dr. 

Irom Singh wishes to have 

sustained exchange programs and 

interactions among English 

teachers and researchers through 

ELTAI and other possible 

platforms. Godspeed! 

Dr. Irom Gambhir Singh 

The need for new 

policies in line with 

the ELT market 

realities in the  

North-East. 
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An Interview with Dr. Vishal Varia,  

Head of ELTAI Chapter, Rajkot Gujarat  

Mr. Rudra Prasad Mohapatro & Mr. Benny Pallipadan 

University of Technology and Applied Sciences 

  Ibra, Oman.  

Dr. Vishal Varia is an MBA graduate 
and with a PhD in Education. He is 
also a Google-certified trainer. 
Currently, he is the director of 
Rosary School in Rajkot city.   

Mr. Benny and Mr. Rudra Prasad: 
It is an absolute pleasure to meet you 
Dr. Vishal Varia.  

Dr. Vishal Varia: Indeed, it is. 

Mr. Rudra Prasad:  Dr . Var ia, you 
have made the right decision by 
joining ELTAI. However, what made 
you choose ELTAI? 

Dr. Vishal Varia: I joined ELTAI 
to widen my network of ELT 
professionals, to explore research 
opportunities and to reach out to 
likeminded educators in the state as 
well as across the country.   

Mr. Benny: The Rajkot Chapter  is 
a great addition to the ELTAI family. 
Could you tell us more about the 
chapter? 

Dr. Vishal Varia: The Rajkot 
Chapter of ELTAI was registered on 
7th August, 2022 and was launched 
on 21st August,2022. I faced many 
challenges in the beginning as a 
minimum of 30 members are 
required to start the chapter. Though 
some teachers readily agreed to be 
the members of ELTAI, others were 
reluctant to join. Nevertheless, I was 
able to convince them and we started 
the chapter with 36 members. 

Mr. Rudra Prasad: Sounds great. 
Dr, how did you manage to convince 

people? Is there any specific strategy 
that you resorted to? 

Dr. Vishal Varia: I sought 
motivation and guidance from senior 
office-bearers of ELTAI and with 
that I could convince them of the 
merits of joining the largest 
professional body of English teachers 
in India.  

Mr. Benny: Interesting. Dr . Vishal, 
what are some of the serious 
problems that the students in your 
region face while learning English? 

Dr. Vishal Varia:  In my opinion, 
they have two major problems. First, 
they heavily depend on their mother 
tongue for both social and academic 
communications. Second, their 
digital social networking sites also 
promote the use of vernacular 
languages. Therefore, the greatest 
challenge is to promote the use of 
English beyond the classrooms. 

Mr. Rudra Prasad: A typical 
problem that teachers face in many 
parts of the country. What are some 
of the effective practices that helped 
your students gain exposure to 
English language? 

Dr. Vishal Varia: I ask my 
students to read English newspapers 
loudly in front of a mirror and it 
seems to have helped them. Another 
strategy is asking one student to read 
aloud a text and other student has to 
translate or explain the same in a 
simplified way. This has been a very 

productive method of target language 
use in classroom with judicious use 
of mother tongue. 

Mr. Benny: Really good strategies. 
But, how do you share your best 
practices with other ELT 
practitioners? 

Dr. Vishal Varia: Regarding 
sharing best practices, I suggest that 
there should be in- house training 
programs and I would like to invite 
other members to join virtually or in-
person to exchange ideas related to 
ELT. I believe that ELTAI would be 
the perfect platform to share the best 
practices with other ELT 
practitioners.  

Mr. Rudra Prasad: Lovely. How 
do you intend to use ELTAI? 

Dr. Vishal Varia: To me, ELTAI is 
a great medium to further my career 
as I would get the opportunity to 
meet distinguished teachers and 
dignitaries from India and abroad. I 
look forward to holding a Gandhi 
Talk on the day of Gandhi Jayanti 
and would like to invite experts from 
the area of ELT on that occasion.  

Mr. Benny and Mr. Rudra Prasad: 
Quite promising Dr. Vishal. We wish 
you success. 

Dr. Varia’s enthusiasm spoke 
volumes about his commitment to 
ELT and ELTAI. May his 
progressive plan to rope many ELT 
professionals into the fold of ELTAI 
succeed. Let’s wish him well.  

Dr. Vishal Varia Mr. Benny and Mr. Rudra Prasad  

Sharing best 

practices and 

collaboration 
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Scaffolding to Present - A Best Practice for Supporting Presentation 

Mathew Joseph 

 Lecturer, English Language Center 

University of Technology and Applied Sciences - Ibra, Oman 

T 
he objective of General 

Foundation Program offered 

by University of 

Technology and Applied Sciences, 

Oman is to equip students with the 

requisite English language skills 

and study skills needed for higher 

education studies. One of the focus 

areas is to prepare students to 

deliver a presentation on a relevant 

topic. Students are expected to 

prepare a report either individually 

or in a group and present it to the 

whole class. The weightage for the 

report and the presentation is 8% 

and the presentation is usually 

scheduled after their Mid Semester 

exam. 

The very idea of presenting in front 

of others is a nightmare for many 

students. They feel that they lack 

the required language competence. 

Some of them are shy and nervous. 

Another important factor is the new 

coeducation system which they 

were not familiar with until they 

entered university. So, it is 

essential for their teacher to help 

them overcome all sorts of 

apprehensions and enhance their 

confidence. 

Scaffolding is an instructional 

technique whereby the teacher 

models the desired learning 

outcome and then gradually shifts 

the responsibility to the students. 

Once the students get concrete 

support and the expected structure, 

they will become independent and 

confident to demonstrate their 

presentation skill. Students undergo 

14-16 weeks of learning at a 

specific level, and they are 

expected to do the presentation by 

week 8. Therefore, scaffolding is to 

begin right at the outset i.e., week 1 

itself. It is imperative to establish a 

good rapport with the students and 

convince them that the teacher is 

their ‘helper’ and their role is to 

provide all sorts of support to them. 

An experienced teacher can easily 

identify a potential presenter before 

introducing the concept of 

‘presentation’ and get the consent 

of the student to talk about a topic 

from the unit they are studying in 

the first week of the course. It is a 

good idea to elevate the morale of 

the student by appreciating him or 

her for the readiness to take up the 

task. The student is given 2 or 3 

days to prepare the talk for 2 to 3 

minutes. Rewarding is a powerful 

technique that stimulates the 

learning spirit of the students. So, it 

is vitally important to congratulate 

the student once the talk is 

delivered and ask other students in 

the class to identify one or two 

positive aspects of the talk. Teacher 

may provide a few tips to improve 

the talk. The class is always 

looking for good models to emulate 

and therefore teachers need to get 

better models from the group in the 

subsequent weeks. Teachers’ input 

on various aspects of a good 

presentation such as tone, body 

language, visual aid, questioning 

techniques, audience involvement 

etc. ought to be given after each 

practice presentation. A gradual 

transformation from a casual talk to 

a full-fledged presentation is 

expected after a few weeks. 

In fact, scaffolding helps students 

bridge the gap between what they 

know and what they need to know. 

The supportive learning 

experiences facilitate the students 

to shed all inhibitions about 

presentation and realize that the 

skill that they dreaded most is 

easily attainable. The teachers 

could see and be elated for the fact 

that their students scale new heights 

stepping on the scaffold they 

erected for them. The Technique of Scaffolding 

Scaffolding 

enhances students’ 

confidence and 

improves their 

presentation skills. 

It is better to start 

scaffolding right at 

the outset. 
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Impact of Task Types and Assessment Rubrics in the Writing Exams 

W 
hen the Colleges of 

Technology and 

Colleges of Applied 

Sciences in the Sultanate of Oman 

were merged to form a single 

university, the University of 

Technology and Applied Sciences 

(UTAS), new syllabi and 

assessment patterns were 

introduced for all levels in the 

General Foundation Programme. 

The exam pattern for Level 1 Mid 

Term Writing Exam was something 

very new since the tasks used were 

meant to assess students’ ability to 

construct meaningful sentences, 

which was different from the 

previous practices. In the past, 

students were assessed on their 

ability to   form cohesive 

paragraphs in both the Mid Term 

Exam and the Final Exam. The 

Level 1 Mid Term Writing Exam 

results showed an extraordinary 

pass percentage and teachers 

believed that this was due to the 

type of the tasks, to assess sentence 

construction, in the exam as well as 

the rubric that was used for 

marking. Therefore, a study was 

conducted to explore the impact of 

task types and the nature of 

assessment rubrics on students’ 

performance in the Writing exams.  

Three samples which were the 

highest, lowest and one average 

scored answers from each group 

were selected for the study from the 

ELC, UTAS – Ibra. There were 14 

groups in Level 1 and therefore 42 

papers were taken as samples. The 

same samples were marked using 

three different marking rubrics. The 

same markers marked the samples 

to ensure reliability of marking. To 

verify the argument that the exam 

pattern to test sentence construction 

was the reason for the high pass 

percentage, the result of the Mid 

Term Exam was also compared 

with the results of the Progress Test 

or the equivalent of the Mid Term 

Exam of S1 2019-20 and again, 

with the results of the final exam of 

S1 2021-22. Semester 1, 2019-20 

was selected since it was the last 

semester when students had a 

chance to study on-campus due to 

the COVID-19 pandemic. The 

types of tasks in both these exams 

assessed students’ ability to write 

paragraphs.  

The results of the marking using 

three different rubrics showed more 

or less the same pass percentage. It 

does not support the argument that 

the high pass percentage was due to 

the nature of the writing rubric. On 

the contrary, the results of the 

comparison between the results of 

the Mid Term Writing Exams of 

two semesters showed a great 

difference in the pass percentage. 

Also, the comparison between the 

Mid Term Writing Exam and the 

Final Writing Exam of the S1 2021

-22 shows significant differences in 

the pass percentages of the groups 

and the overall pass percentage of 

the level. Both comparisons 

support the argument that the high 

pass percentage in the Mid Term 

Writing exam was the result of the 

type of tasks used in the exam. In 

other words, task type with 

questions to assess Sentence 

Construction was the reason for the 

high pass percentage.  

Based on these findings, the two 

conclusions were drawn. First, it is 

evident that type of tasks used in 

the Level 1 Mid Term Writing 

Exam has an effect on the Level 1 

pass percentage. Second, the nature 

of marking criteria did not have an 

effect on the Level 1 pass 

percentage. 

To summarize, the study has 

proved the importance of including 

different types of tasks to 

demonstrate variations among 

students’ responses. Therefore, it is 

worth mentioning that appropriate 

task types should be included in 

exams to assess students’ writing 

abilities, rather than just assessing 

sentence constructions. The results 

of this study were used to modify 

the Testing Specifications with 

regards to task types and writing 

marking criteria of Level 1 writing 

exams and a new exam pattern was 

introduced in the next semester.    

Golda Cherian and Josekutty Thadathel Joseph 

Lecturers, English Language Center 

University of Technology and Applied Science - Muscat, Oman 

Ms. Golda and Mr. Josekutty 

What are the factors that 

affect exam results?  

1. Rubric? 

2. Question types? 

3. Evaluation methods? 

This research finding may 

surprise you! 
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Giving Online Feedback- The Need of the Hour 

“ 
No matter how good you think 

you are as a leader... the most 

fundamental thing about 

leadership is to have the humility to 

continue to get feedback and to try 

to get better – because your job is 

to try to help everybody else get 

better.” – Jim Yong Kim 

Feedback is crucial for almost 

everyone and more so for the 

students. Feedback is the backbone 

of teaching and learning process. 

Giving feedback to students in any 

subject or skill, especially in 

writing, is a tedious yet an 

invaluable process of enhancing 

students’ skillsets. During the 

Covid pandemic, teachers were 

thrown into a very challenging 

atmosphere of online teaching. This 

strange situation led teachers to 

think about innovative and easy-to-

access methods of giving feedback. 

After attending a webinar by a 

prominent faculty member from 

Zayed University, UAE, I got quite 

fascinated by the notion of digital 

feedback. Therefore, I decided to 

give online recorded feedback for 

the writings of the students. 

Initially, I had doubts about this 

never-before-experimented 

approach of giving feedback online 

and was equally quizzical about 

benefits to the students. 

Nonetheless, I liked it as I could do 

it from the comforts of my home. I, 

however, had several impediments 

viz. slow internet connectivity, 

background noise and the recording 

device I was using. This led me to 

record the feedback in my mobile 

between 10 pm and 11 pm. And, 

interestingly I found that students 

started giving their responses after 

checking the corrected write-up and 

the audio feedback. After being 

asked about the process and 

whether they liked it, students 

replied that listening to the audio 

feedback time and again helped 

them look deeper into the nature of 

the errors. There is no gainsaying 

the fact that there are several 

shortcomings in this method of 

giving feedback. For example, long 

and detailed feedback isn’t suitable 

for the online mode as students 

tend to ignore longer feedback. 

Nevertheless, it has immense 

benefits and can help the teacher 

overcome temporal and spatial 

constraints. The teacher is spared 

the monotony of repetition and the 

students can view it at their own 

pace and time. Therefore, this can 

be tried at various levels with 

required modifications. I have no 

doubt about its usefulness, but its 

application and utility can certainly 

be enhanced with adequate action 

research and subsequent fine-

tuning.  

Mr. Rudra Prasad Mohapatro 

 Lecturer, English Language Center 

University of Technology and Applied Sciences - Ibra, Oman 
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